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1. Download the CPMS 2.0 mobile app on your device 

•  Apple App Store  
•  Google Play Store 

 
 

 
2. Open the mobile App, click Login.  
 
 
 
 
 
 
 
 
3. Insert the email address used to create the 

EU username. Click next. 
 
 
 
 
 
4. Insert your EU Login password.  
 
 
 
 
 
 
 
 
 
 
 
 
 
5. Use the EU Login Mobile app installed on 

your phone to use Two-factor authentication  
from the dropdown menu.  
 

https://www.google.com/search?safe=active&cs=0&sca_esv=adde10145c0e0ebd&sxsrf=AE3TifPRrFEBMGNedZwB99g3ooKbtPmMqw%3A1754573963584&q=Apple+App+Store&sa=X&ved=2ahUKEwiI07Cu6fiOAxVDBdsEHWYTEbEQxccNegQILBAB&mstk=AUtExfBW6Dn5f3yaOjny8gRLPeg5CLx7rq_OzZ8YnSbKz7_hbZEtfk7g78JJxvt41nZgzg1e95zp30-orvFsf4WRKgLmv4OhpygkUiUJPachrCW0HkpPsUEeNky16d6KLCLfmiCNR4TrJhySHWApbahzfeL5_oiFF7CtSMjxhz2-yrPoOHE&csui=3
https://www.google.com/search?safe=active&cs=0&sca_esv=adde10145c0e0ebd&sxsrf=AE3TifPRrFEBMGNedZwB99g3ooKbtPmMqw%3A1754573963584&q=Google+Play+Store&sa=X&ved=2ahUKEwiI07Cu6fiOAxVDBdsEHWYTEbEQxccNegQILBAC&mstk=AUtExfBW6Dn5f3yaOjny8gRLPeg5CLx7rq_OzZ8YnSbKz7_hbZEtfk7g78JJxvt41nZgzg1e95zp30-orvFsf4WRKgLmv4OhpygkUiUJPachrCW0HkpPsUEeNky16d6KLCLfmiCNR4TrJhySHWApbahzfeL5_oiFF7CtSMjxhz2-yrPoOHE&csui=3


 
 
 
We recommend to use either of these options to obtain 
access:  

- EU Login Mobile App PIN Code’ or  
- EU Login Mobile App QR Code 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

6. Click Sign In. 
 
 
 
 
 
 
 
 
 
 
 
 

7. A request will be sent to the EU Login  
Mobile App for Login authentication. 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
8. Please switch to the EU Login Mobile App. Click Continue and Enter 4-digit Pin Code to 

obtain access to CPMS. 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 

9. After successful authentication, a confirmation message will appear. 
 
 
 
 
 
 
 

 
 
 
 
 
 

10. Please return now to the CPMS Mobile App, a confirmation of the successful Login will 
appear as follows: 
 

 
 

 
 
 
 
 
 
 
 
 
 

 
 



 
 
 
 

11. After you have successfully logged in the following  
Home page will be displayed showing any video 
conference meetings you have bene invited to and  
all Active patient case discussions you have been  
invited to.  

 
 
 
 
 
 
 
 
 
 
 
 
 
12. In order to find your way around the app, click on the menu button location in the upper 

left corner as shown on your device. 
 

 
 
 
 
 
 
 
 
 
 
 
You will be able to find all the relevant info 
that you may need such as adding a new patient 
or editing your account information. 
 

 

 

 

 
 
 
 
 
 
 
 
 
 



 
 
 
 

 
If you would like to edit your account information, click on ‘My Account’ 
 
Three tabs will be displayed 
1. To edit your personal information 
2. Notification settings: you can choose which notification to receive via the Mobile App or  

through Email. 
3. Finally, Assistants tab: this will display the list of personnel whom you assigned as 

Assistants from your centre and will be able to answer on patient discussions on your 
behalf. 

 
 
 
 
 
 
 
 
 
 
13. To return back to the main page, click again 

on the menu button in the left upper corner and 
go to Home. 

 
 
 
 
 
 
 
14. CPMS has provided the possibility to connect and contact clinicians via the chat function. 

Click on the chat button in the right upper corner, and search the name of the person you 
want to send a direct message to. Please remember not to add any patient related 
information here. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 

15. If you would like to sign out of the 
platform, please go to the menu sheet  
and hit sign out. 

 

 
 
 
 
 
 
 
 
 
 
 
 
Thank you 
 
Contact ERN RARE-LIVER for questions or support: ern.rareliver@uke.de  
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